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I. Course Description:
This capstone laboratory/clinical course explores and facilitates concepts of role transition from student to graduate nurse. 
The student will integrate knowledge derived from the bio/psycho/social sciences, humanities and nursing process to achieve best practice outcomes for multiple patients and their significant others in the acute care setting.  Students will apply (novice entry) professional concepts of personal and organizational leadership and management while functioning in the legal, ethical and regulatory structures of the profession of nursing. 

In the clinical setting the student will establish a safe, therapeutic environment to meet the needs of multiple patients and their significant others by demonstrating the ability to meet the nursing program educational outcomes.

II. Student Learning Outcomes:
At the conclusion of the Nursing Program, the student will be able to:

1. Integrate and apply knowledge derived from the bio/psycho/social sciences, humanities, and nursing to achieve deliberative and competent decision-making that is grounded in evidence based practice to achieve best practice outcomes for patients with complex multisystem pathologies.
2. Utilize therapeutic, meaningful communication skills throughout patient, family and health care personnel interactions.
3. Communicate and document accurate information and date utilizing concise and clear language.

4. Enhance verbal, non-verbal communication skills throughout the interaction s with patients, families and the health care team.

5. Promote and modify therapeutic communication skills used to implement the nursing process throughout the continuum of care.

6. Provide and mange respectful care to patients/families from culturally diverse background who are experiencing complex multi system pathologies through the effective use of human, physical, financial and technical resources to optimize patient care and outcomes.

7. Collaborate with patients, families and health care personnel grounded in evidence based practice research to achieve optimal patient outcomes. 

8. Utilize information literacy skills to integrate research findings that guide (or lead to) best practice decisions.

9. Utilize the nursing process to provide safe, effective patient care that reflects the ethical values of nursing within professional practice standards and remain within the legal standards of the profession.  
10. Provide care that reflects the ethical values of nursing within professional practice standards and the legal parameters of the profession utilizing current scope of practice principles and concepts.
11. Analyze legal and ethical implications in the continuum of nursing care 
12. Provide and manage care through the efficient and effective use of human, physical, financial and technical resources to meet patient needs.

13. Demonstrate professional accountability through the identification of self-learning needs and continued professional development

14. Incorporate current nursing care standards through the use of technology, resources and expanding professional awareness to recognize and include current global health needs and impacts on health care.

15. Apply critical thinking skills to provide cost effective, quality care for patients and families experiencing acute care needs.

16. Perform complex nursing interventions to meet the physiologic, psycho-socio, spiritual and cultural needs utilizing holistic care principles.

17. Formulate a community needs survey and initiate/support to implement and execute a community service project.

IIl.      Linkage of NURS 284 to educational program mission and program outcomes.


Educational Progam Mission Linkage

Integrate knowledge derived from the bio/psycho/social sciences, humanities, and nursing 
process to achieve 
deliberate and competent decision-making that is grounded in evidence 
based practice to achieve best practice outcomes.


Utilize therapeutic communication skills when interacting with patients, families and 
professional peer.


General Education Program Outcomes Linkage
1. Demonstrate college level skills in reading, writing and oral communication appropriate to their degree and/or emphasis
2. Understand the methods of science and the role of science and technology in the modern world

3. Understand and apply social science principles

4. Demonstrate appropriate college level mathematical skills.

5. Understand the importance of cultural traditions, diversity and ethics in the modern world

6. Develop effective and efficient learning skills, including the location and evaluation of information.
Faculty:
Edda Gibson, MS, APNBC,CCRN  
Office Location: Cedar 217





Office Phone:      (775) 445-3245 




              
Cell:                     (775) 846-8990  






Email Address: gibsone@wnc.edu





Fax:                     (775) 445-4443

Michael Malay, MS, CEN, CCRN
Office Location:  Cedar 216 






Office Phone:      (775) 445-4404






Cell:                     (775) 762-5465






Email Address:  malaym@wnc.edu





Fax:                     (775) 445-4443

Required Textbooks:
Catalano, J.T. (2009).  Nursing Now! Today’s Issues, Tomorrow’s Trends,  5th Ed., F.A. Davis Co.,

Philadelphia.

Hansten, R.I. and Jackson, M. (2009). Clinical Delegation Skills: A Handbook for Professional Practice.
4th  Ed., Jones and Bartlett Publishers, Massachusetts.
Nevada State Board of Nursing: Nurse Practice Act:  Nevada Revised Statutes Chapter 632 and

Nevada Administrative Code Chapter 632.

Supplemental Recommended Texts:

Kelly, Patricia (2010).  Essentials of Nursing Leadership & Management. 2nd Ed., Delmar Cengage Learning,

Clifton Park, NY. 
           Methods of Evaluation:
           Theory/Lab:


A letter grade is given on a total accumulative score of 50 points for the theory/lab experience. 
 The overall lab/theory course grade is computed by dividing the student's total number of 
points earned by the total number of points possible for the course. This is a lab/seminar 
class, student preparation and participation is essential.


The breakdown of the NURS 284 grade: 


Weekly quizzes &student participation

20

Professional quality cover letter and resume

10 

Leadership project (written & oral)

20


Total Lab Points




50


*Clinical practicum




50

Total Points                                                     100

Weekly Quizzes:
Weekly clicker quizzes of 3-5 questions will be based on weekly reading assignments for a total of 20% of your grade.


COVER LETTER & RESUME:

One measure of the professional nurse is the ability to promote him/herself in writing.  The 
cover letter and resume 
are one method of demonstrating your ability to effectively 
communicate.  The first draft of your cover letter and 
resume will is due Lab #5- Feb 
23, 2010.  Please use the template provided in Catelano’s text as you develop 
your 
personal resume.  The completion of a professional cover letter and resume will be your first 
step toward a successful job interview and 10% of your grade.

Your final, professional quality cover letter and resume is due Lab 8 – March 16, 2010.  


Leadership Project Guidelines:



Purpose:

As a manager of care, member of the profession of nursing and community citizen you will be expected 
to be responsible for your continual personal and professional development.  The 
purpose of  this 
project is to introduce you to the processes of identifying *community/process needs to become 
a 
change agent.  The objective of this process is to implement clinical, professional and/or *community 
interventions with positive/meaningful outcomes.


Community as defined for this project :




1.   Your immediate environment (WNC/place of employment),




2.   Immediate geographic environment (city, county) or
3.   Global communities: Louisiana housing, Haitian earthquake victims,                          Darfur water, Kenya orphanage or Afghanistan school supply projects. 



Process:



FIRST: 
Identify a community need through personal convictions or passion R/T social, personal or within areas of professional interests   
Define your professional or community needs project, the number of persons included in this project and the person who ‘owns/chairs’ this project 
Some examples :



1.  You see an opportunity to enhance GREEN, reduce carbon foot-prints and would like                                    to develop (or improve) a current institutional/community process ie: Decreased                                              Operating Room waste in our landfills  




2.  Expand Carson City’s indigent medical care process through ‘FISH’



3.  Provide support (financial &/or volunteering) @ community shelters 




4.  Develop an after-school program for children (obesity is running rampant) OR



5.  Provide financial support through group fund raisers to support Global need s in 3rd                                       world countries



6.  Current Haitian earthquake crisis




Second:
To research your visioned project, complete an electronic search. Be 


certain that you are researching the most current, applicable and professional 

sites.  Submit a summary and copy of 3 research articles relating to your project.


 

Third: – Now that you have research support and decided  on a project, complete a formal project proposal.  This proposal must be submitted IN WRITING no latter than February 9th. 2010.  



State/Cite:




1.  The topic of your project.




  
2.  Your plan to perform a comprehensive assessment of the current literature                                                      available on your topic (this means more than just the 3 resources)




3.  The objectives you anticipate to achieve.





4.  Your plan for intervention – make sure to include the specifics of HOW you                                                   plan on meet your objectives.




  
5.  Your plan for evaluation.  (How will you know if you were successful in                                                          meeting your objectives?)




6.  Your plan for dissemination of the information



Project Contracts:

Once details of the project are mutually agreed upon with both faculty members, a project contract will be signed.  At this point, actual work on the project can begin. 



Implementation of a project:



You are responsible to assure a successful individual projects.  Effective time investment                                     will result in successful outcomes.  Keep a diary to support the content of your formal                                          written project.  


Written Evaluation of your project:



Using APA format

After implementation of your project you must evaluate, in writing, the process, interventions and outcomes of your project.
1.  Introduce your written evaluation with concise, descriptive paragraphs  to summarize                 your project.




2. .State and define each of your objectives 
3. Describe how these objectives were met. 

3.a. Were the objectives achieved? 
3.b. Were the objectives 
appropriate? 
3.c. What experiences were barriers to your success?  
3.d .What facilitated the process? 
3.e. Did you discover further learning needs or objectives?  If so, how might you          plan to explore  them.




4. Don’t forget your reference pages

The purpose of this assignment is to expose you to the current nursing literature, and  evidence based research literature. Your written evaluation is due no later than April 27st. 2010.  


*Project Grading




See Rubric- next page




Dissemination



Plan to discuss your project in the form of an oral presentation.  We have scheduled April                                    27th, 2010 from 1300-1700 for your  Leadership presentations.  Presentations should be                                     about fifteen minutes long. Handouts, audio-visual aids, etc. are encouraged. This                                                presentation is your final leadership event.



Clinical Practicum:

An optimal 50 points has been designated for the 72 hour clinical practicum 
experience. These 50 points may be 
earned through the students’ mastery of 
the terminal objectives as measured by faculty evaluation, preceptor 
reports, and self-evaluation.  Failure to meet the minimum standards in 
clinical practicum will result in the failure of Nursing 284. 



(For further information on the grading system please refer to the nursing student                                  handbook provided and discussed during orientation at the beginning of each                                    academic year.)
Clinical Practicum Attendance is mandatory.  

If a student misses a scheduled clinical experience, a make-up day/assignment 
must be completed for the student to pass the clinical experience.
Project Proposal Form

(Please expand each section as needed and hand into faculty in a printed format.  No hand written submissions please)

Date of Submission:

Name of Project:

Purpose of Project:

Measurable Goals and Timeline for Completion of Goals:


Goals






Timeline

Project Chairperson:

For What Specifically is the Chairperson Responsible: 

Project Members:

For What Specifically is Each Member Responsible:

Start Date of Project:

Faculty Signature: ________________

Completion of Project:

Faculty Signature: ________________

 WESTERN NEVADA COLLEGE
NURS 284:  ADN TO MANAGER

COMMUNITY SERVICE PROJECT

GRADING RUBRIC
	
	Main Point

Project description with compelling support
	Organization

Project implementation

Accuracy, clarity
	Development

Processes, outcomes

strengths, barriers
	Audience

Oral presentation
	mechanics

Grammar, style, APA format,
 references

	4
	Topic and theme clear.  Focused support of purpose and evidence of critical thinking. Related objectives clearly defined. Evidence of project implementation.
	Well organized, rich content, concise with continuity and accuracy. Introduction, body and conclusion with clear transition.
	Evaluation of further learning and objectives well developed and supported. Sources clear analysis appropriate. Evidence of critical thinking.
	Speaker(s) enthusiastic, listener focused. Content well organized, using professional language and grammar.

Topic clearly stated. 
	APA format including
 currentreferences and
 bibliography.
 Appropriate style 
design, language, 
and grammar.

	3
	Topic clearly defined, with some evidence of critical thinking. Objectives not clearly stated or related to topic.

Project implementation not completed.
	Adequate content, organized and accurate but lacking continuity in transitions.
	Evidence of critical thinking yet lacking in 1 or more key points. 
	Speaker(s) professional, ideas clearly stated, lacking some command over organization or delivery. 
	Some mechanical 
mistakes or 
omissions. Proper 
APA reference list 
with current references.

	2
	Topic vague. Lacking in focused description of purpose and evidence of some critical thinking. Few objectives met.

Unable to implement project.
	Lacking clarity or coherence in organization.

Lacking continuity in transitions.
	Lacking in evidence of critical thinking or description of key points missing.
	Lacking somewhat in content, organization, language, delivery, or professional decorum.
	Noticeable mistakes in 
spelling, grammar, or 
APA format or 
inadequate 
(<3) references.

	1
	Lacking in topic, objectives, controlling idea, and critical thinking. 

Project implementation not met.
	Disorganized and not easily followed. 
	No evidence of evaluation of the processes, outcomes, strengths, and barriers. 
	Disorganized and not easily followed, lacking professionalism in attitude or delivery.
	Many flaws in
 grammar, spelling, 
and APA. 
Inadequate (<2) references. 


COMPLETION OF PROGRAM ACHIEVEMENT TESTING (ATI) IS A REQUIREMENT FOR A SATISFACTORY COMPLETION FOR THIS COURSE (May 8th 2009 @ 0900 in Computer Lab (Room 331) of Cedar Bldg)

Required Materials:  See student Handbook.

METHODS OF INSTRUCTION

· Assigned readings







· Discussions

· Weekly Quizzes






· Guest  speakers and panels

· Group Simulations

· Case presentations




· Group process






· Handouts 

· Audio-visual materials




· Clinical role development and transition experiences

· APA  assignment re-enforcement




· Oral  presentation



NURS 284 Spring Semester LAB Schedule:
LABORATORY ONE:  Jan. 26, 2010;  2:30pm-4:00pm Reynolds 103
· Syllabus Review: 
1. Portfolio, Cover letter & Resume 

· Pages 241-242, Catalano

2. Community Service Project

3. Clickers: Weekly quizzes

· Syllabus signature page 

· Assignment:Nevada State Board of Nursing, 3-5 Questions 

· Catalano: Chapter    7 Ethics in Nursing




    8 Bioethical Issues





    9 Nursing Law and Liability





Applying content of American Nurses Association (ANA) Code of Ethics to professional 




conflict
 (observed or involved)

Nursing: Law vs Ethics 


Hansten: Chapter 1 The Overall Process of Delegation
Standards of care: Ethical/Legal
Small Group Activity: Patient Simulation Activity

LABORATORY TWO: Feb 2, 2010: 2:30pm-4:00pm Reynolds 103
Reading Discussion 

Clicker quiz

Catalano: Chapter 14  Communicating successfully
         20 Spirituality & health-Care
         21 Cultural Diversity

         23 Client Education: A Moral Imperative
· Health prevention & Maintenance, Healthy People 2020

Hansten: Chapter    8 Know How to Communicate



9 Know How to Resolve Conflict; Getting Coworkers to Work Together as a 



Team
Small Group Activity: Patient Simulation Activity
LABORATORY THREE: Feb. 9, 2010, 2:30pm-4:00pm Reynolds 103 
Reading Discussion 

Clickerquiz                                                                                                                                              Catalano: Chapter 6   Critical Thinking
15 Delegation & SupervisionThe Health-care Delivery System 
17 TheHealth Care Delivery System
Regulatory Agencies, DRG’s, Medicare A/B, Medicaid,HMO/PPO, Home Health, Case Management, Nevada Legislature, Board of Nursing, JCAHO, Quality of Care, Risk Management, OSHA, HIPAA

Hansten: Chapter    2 Know your World  
           6 Know what needs to be done
Small Group Activity: Patient Simulation Activity  Written Project Proposals Due
NURS 284 Spring Semester LAB Schedule:
LABORATORY Four: Feb. 16, 2010:  MarletteHall
Feb. 23, 2010:Nevada State Board of Nursing

1:00pm4:00pm: Professional Risks/Benefits, Delegation  
Catalano: Chapter 3 The Evolution of Licensure, Certification, and Nursing Organizations
Hansten:  Chapter 3 Know Your Practice: Is My License on the Line?


· Nevada State Board of Nursing: Mission 
· Scope of Practice Issues: Professional Rights/Responsibilities, Delegating & communicating 
· Disciplinary Process

LABORATORY Five: Feb. 23, 2010, 2:30pm-4:00pm Reynolds 103 
Reading Discussion 

Clicker quiz

Catalano: Chapter 12 Reality Shock in the Workplace
Hansten:  Chapter   4 Know Your Organization: What About Where I Work? 
Interviewing Simulation, Employment Interviews:  Renown & St. Mary’s recruiter
Gary White, RN RMC & Michelle--- SMRMC

· 1st draft of cover letter/resume and project proposal due
· Small Group Activity: Patient Simulation Activity

JOB FAIR    Feb 26, 2010, Cedar Bld.  Time:TBA

LABORATORY SIX: March 2, 2010, 2:30pm-4:00pm Reynolds 103 

Reading Discussion 

Clicker quiz

Catalano: Chapter 13 Principles of Leadership and Management
    16 Collective Bargaining, and Governance
Hansten: Chapter  10 Know How to Give Feedback    
                               11 Know How to Evaluate: How Well Has the Delegation Process Produced the Outcomes I Want

Small Group Activity: Patient Simulation Activity

LABORATORY SEVEN: March 9, 2010, 2:30pm-4:00pm Reynolds 103
Reading Discussion 

Clicker quiz

Catalano: Chapter 19  The Politically Active Nurse




Legislative Process
Nursing: Bills and Laws

Board of Nursing Meeting Laws 
                              22  Developments in current Nursing Practice
Hansten: Chapter   5 Know Yourself 
Small Group Activity: Patient Simulation Activity

NURS 284 Spring Semester LAB Schedule:
LABORATORY EIGHT: March 16, 2010, 2:30pm-4:00pm Reynolds 103
Reading Discussion 

Clicker quiz

Catalano: Chapter 18 Nursing Informatics 
24 Nursing Research and Evidence-Based Practice

Technology in Nursing

Examining nursing research
· Evidence-Based Practice:

Small Group Activity: Patient Simulation Activity

*Cover Letter, Resume Due

Spring Break: March 21-27, 2010
LABORATORY NINE: March 30 2010, 2:30pm-4:00pm Reynolds 10Reading Discussion 
Clicker quiz

Catalano: Chapter 4 Theories and Models of Nursing

                            25 Alternative and Complementary Healing Practices
Small Group Activity: Patient Simulation Activity

LABORATORY TEN:  April 6, 2010, 2:30pm-4:00pm Reynolds 103
Reading Discussion 

Clicker quiz

Catalano: Chapter 5 The Process of Educating Nurses
ADN to BSN: Guest: Marianne Lambert, MS, RN

                                   Jim Wayne, Regis University

                                   Representative, Phoenix University

Written Project Assignment Due
LABORATORY ELEVEN: April 23, 2010 08:30-12:00 Noon, Cedar 331, Computer Lab 
· ATI Testing:  Mandatory
ORIENTATION TO Practicuum: April 27, 2010: 12:00-1:00pm Marlwette Hall
· Clinical Objectives, Preceptor/Coach Evaluations & clinical sign-ups
LABORATORY TWELVE: April 27, 2010: 1:00pm-5:00pm Marlette Hall

MANAGER OF CARE: COMMUNITY PROJECT PRESENTATIONS 
LABORATORY ONE:  Jan. 26, 20010. 2:30pm-34:00pm, Reynolds 103
Topics:


*     Syllabus Review: 
*Portfolio, Cover letter and Resume writing

Chapter 12, pages 241-242



* Community Service Projects



* Weekly quizzes using clickers



* Signature 



* Discussion: Page Nv. State Board of Nursing, Practice Act

a. Nevada State Board of Nursing Questions, 
b.  Professional Cover letter/Resume, and 
c. Community-service project(s)

Readings:
· Catalano, J. T. (2009). Nursing Now! Today’s Issues, Tomorrow’s Trends.  5th  edition. F.A Davis Co., Philadelphia. 

a. Chapter  7, 8 & 9,  Pages 127 – 195
b. Chapter 12,  Pages 241-242
       Review concepts of  Cover letter and Resume writing

· Hansten, R & Jackson, M. (2009). Clinical Delegation Skills: A Handbook for Professional  Practice.  4th Edition.

       Jones & Bartlett , Boston.

a. Chapter 1

  Pages 1-12
· Nevada Stste Board of Nursing, Nurse Practice Act. (2007). Nevada Administrative Code.

a. Registered Nurse Pg. 43-46, 48-50, AND gs 107-113  ‘Scope of Practice Decision Tree’
Ticket To Laboratory:
d. Bring 3-5 Typed questions R/T Nurse Practice Act AND Delegation         LPN or CAN
e. Be Prepared to discuss a visioned community service project
        Be prepared to discuss a personally witnessed/observed                 professional concern/conflict or dilemma resulting in a                  possible nursing liability: Use ANA Code of Ethics on page           140 for Best Practice guideline
Critical Thinking Exercise:




Apply the  Nv. State Board of Nursing, Practice Act to your scenario



What is/are the key ethical principles involved in your professional situation






Are there any statements in the ANA Code of Ethics that may impact this  liability? 

Simulation Group Exercise:
Case Study 4:

At a small rural hospital with a 4-bed ICU, two women had cardiac arrests within a few minutes of each other.  One was a 52 y/o college professor with teenaged children @ home, and the other was a 78 y/o widow from a nursing home with advanced Alzheimer’s disease.  Because the hospital and unit were so small, only one code cart with a defibrillator was available with one RN and one LPN on duty at the time.  The RN had to decide which client to resuscitate.  On what ethical principles could she base a decision?  What should her decision be?


Analyze the above case study using the ethical decision-making model.  What are some possible 
resolutions to this case?  What is the rationale behind your thinking?


Ask the students if they have signed the backs of their driver’s licenses as organ donors.  Have them give 
reasons why or why not.  Is there a possibility they might change their minds?
Student Outcome Objectives:

After the completion of this module, the student will be able to:

· Explain the legal principles involved in Unintentiohal torts, Intentional torts, Informed consent, and Do-Not-Resuscitate (DNR) orders

· List methods to prevent litigation

· Identify the elements in delegation

· Know how and where to locate the RN Scope of Practice Decision Tree

· Analyze the traits of accountability, autonomy and code of ethics within the profession of nursing 
· Discuss ethical rights as related to the American Nurses Association Code of Ethics
Teaching Strategies:

Weekly quiz


Discussion


Case analysis and small group simulation experiences 
LABORATORY TWO: Feb. 2, 20010. 2:30pm-34:00pm, Reynolds 103
Readings:
· Catalano, J. T. (2009). Nursing Now! Today’s Issues, Tomorrow’s Trends.  5th  edition. F.A Davis Co., Philadelphia. 

a. Chapter 
14   Communicating successfully
20 Spirituality & Health-Care

21 Cultural Diversity

23  Client education: A Moral Imperative  
       Review concepts of Cover letter and Resume writing

· Hansten, R & Jackson, M. (2009). Clinical Delegation Skills: A Handbook for Professional  Practice.  4th Edition.  Jones & Bartlett , Boston.


Chapter 8   Know How to Communicate

Chapter   9  Know how to Resolve Conflict: Getting Coworkers to Work Together as a 
                               Team
Ticket To Laboratory:


Be prepared to discuss and defend your position:


1.  Explore how values and beliefs affect judgment, bias, and prejudice- how may these beliefs 


result in stereotyping



2.  Analyze and list the key aspects of your personal communication style.  



3.  Be ready to discuss the difference between verbal/nonverbal communication. 



4.  Describe the changes in recent health care that have led to an increased interest in spiritual 


practices and healing.  Explain how mediation and healing can affect a patient’s health.  How do 


you practice spiritual wellness?




5.   Define culturally competent care.  Discuss how communication is an important element in 


the delivery of this type of care.



Student Outcome Objectives:


After the completion of this module, the student will be able to:



Explain the importance of understanding human behaviors



Describe conflict resolution and relationship tools



Identify communication styles



Analyze and apply problem-solving and conflict-resolution tools



Discuss the use of the nursing process in conflict resolution



Formulate coping strategies to handle difficult people


Interrelate the concepts of inner strength, hope, and relatedness as elements of spirituality.



 Describe how spirituality plays a role in health care? 



Define culture and identify its expression


Compare and contrast the “melting pot” and “salad bowl” theories of acculturation. 



Simulation Group Exercise:


Cultural Diversity Case Simulation



Case Study 



Teaching Strategies:



Weekly quiz



Discussion: class and small group
Case analysis and small group simulation experiences 
Laboratory 2: February 2, 2010, 2:30-4:00pm: Reynolds 103
Readings:
· Catalano, J. T. (2009). Nursing Now! Today’s Issues, Tomorrow’s Trends.  5th  edition. F.A Davis Co., Philadelphia. 

a. Chapter 
14   Communicating successfully
20 Spirituality & Health-Care

21 Cultural Diversity

23  Client education: A Moral Imperative  
       Review concepts of Cover letter and Resume writing

· Hansten, R & Jackson, M. (2009). Clinical Delegation Skills: A Handbook for Professional  Practice.  4th Edition.  Jones & Bartlett , Boston.


Chapter   8   Know How to Communicate


Chapter   9  Know how to Resolve Conflict: Getting Coworkers to Work Together as a 
                               Team
Ticket To Laboratory:


Be prepared to discuss and defend your position:


1.  Explore how values and beliefs affect judgment, bias, and prejudice- how may these beliefs 


result in stereotyping



2.  Analyze and list the key aspects of your personal communication style.  



3.  Be ready to discuss the difference between verbal/nonverbal communication. 



4.  Describe the changes in recent health care that have led to an increased interest in spiritual 


practices and healing.  Explain how mediation and healing can affect a patient’s health.  How do 


you practice spiritual wellness?




5.   Define culturally competent care.  Discuss how communication is an important element in 


the delivery of this type of care.



Student Outcome Objectives:


After the completion of this module, the student will be able to:



Explain the importance of understanding human behaviors



Describe conflict resolution and relationship tools



Identify communication styles



Analyze and apply problem-solving and conflict-resolution tools



Discuss the use of the nursing process in conflict resolution



Formulate coping strategies to handle difficult people


Interrelate the concepts of inner strength, hope, and relatedness as elements of spirituality.



 Describe how spirituality plays a role in health care? 



Define culture and identify its expression



Compare and contrast the “melting pot” and “salad bowl” theories of acculturation. 



Simulation Group Exercise:


Cultural Diversity Case Simulation



Case Study 



Teaching Strategies:




Weekly quiz



Discussion: class and small group






Case analysis and small group simulation experiences 

LABORATORY THREE: Feb. 9, 2010, 2:30pm-4:00pm Reynolds 103 
Catalano: Chapter 6   Critical Thinking
15 Delegation & SupervisionThe Health-care Delivery System 
17 TheHealth Care Delivery System
Regulatory Agencies, DRG’s, Medicare A/B, Medicaid,HMO/PPO, Home Health, Case Management, Nevada Legislature, Board of Nursing, JCAHO, Quality of Care, Risk Management, OSHA, HIPAA

Hansten: Chapter    2 Know your World  

           6 Know what needs to be done
Written Project Proposals Due
Reading Discussion 
Clickerquiz                                                                                                                                              
Topics:

· Roles & Responsibilities of Nursing
· Health prevention & Maintenance, Healthy People 2020
Tickets To Laboratory:

Bring an RN job description and RN evaluation from the hospital where you are currently employed (or where you wish to 
be employed.  We will use these in Lab 5)


Chapter 5: Discuss the five skills or knowledge-based competencies you, as a GN, should be expected to possess and 


compare these to the eight competencies/skills administrators value 


*Chapter 5: Apply Benners’ Novice to Expert to your nursing education experience



*Chapter 3: Discuss the nurses responsibility to understand and apply  the content of the ANA Nurse Practice act
Student Outcome Objectives:

After the completion of this module, the student will be able to:


Demonstrate logical, rational, and creative critical thinking


Describe the steps of the critical thinking process in resolving a client-care issue

Apply critical thinking to client care


Apply the principles of delegation to the nursing practice


Analyze and identify situations where delegation is used improperly


Discuss the legal implications of delegation in the current health-care setting


Distinguish between delegation and supervision


Evaluate the efforts being made to ensure high-quality cost effective health care

Simulation Group Exercise: The Health-Care Delivery Systems
Case Study:  Changing a Chart
Teaching Strategies:

Weekly quiz

Tickets to Laboratory






Discussion







Small group








Case analysis and small group simulation experiences
LABORATORY FOUR: Feb. 16, 2010. 1:00pm-4:00pm
LABORATORY Four: Feb. 16, 2010:  MarletteHall
Feb. 23, 2010:Nevada State Board of Nursing

1:00pm4:00pm: Professional Risks/Benefits, Delegation  

Catalano: Chapter 3 The Evolution of Licensure, Certification, and Nursing Organizations
Hansten:  Chapter 3 Know Your Practice: Is My License on the Line?


· Nevada State Board of Nursing: Mission 
· Scope of Practice Issues: Professional Rights/Responsibilities, Delegating & communicating 

· Disciplinary Process

Student Outcome Objectives:

After the completion of this module, the student will be able to:

Identify the purposes and needs for nurse licensure


Distinguish between permissive and mandatory licensure


Explain why institutional licensure is unacceptable in today’s health-care system


Evaluate the importance of nurse practice acts


Analyze the significance of professional certification


Explain the purpose of mission and standards within the Nurse Practice Act
Teaching Strategies:

Interactive discussion with members of Nevada State Board of Nursing and Legal Counsel
WESTERN NEVADA COLLEGE
Nursing 284: Clinical Objectives

At the conclusion of NURS 284 the student will be able to:

1.  Establish  priorities for patient care, using Marslow’s Hierarchy of Needs Model, in the management of a group of patients in an acute care setting;

2. Collaborate with patient, significant others, and health team members to create and/or maintain patient care plans or care maps for patients experiencing  health care needs/interventions in an acute care setting 

3. Assume responsibility for the management of care, including the administration of medications,  for patients under direct supervision of a registered nurse and/or nursing instructor in an acute care setting;

4. Communicate effectively, under the supervision of a RN and/or nursing instructor, with physicians to report a change in a patients’ conditions in an organized, knowledgeable manner;

5. Demonstrate the ability to communicate effectively, using verbal and non-verbal communication skills,  with patients, family members, and health care staff;

6. Practice within the legal and ethical framework of the nursing profession and the policies and procedures of the health care setting;

7. Identify various leadership and interpersonal styles among peers and health care providers;

8. Conduct a patient care conference with team members and/or primary care nursing for one of the following areas:

Update or develop a patient plan of care or care map for a difficult/challenging patient or family

or

Present a staff or peer educational conference based on an identified educational need of staff members or peer on the assigned unit; 

9. Report and document care in an organized manner according to policies and procedures of the health care setting;

10. Demonstrate cost efficient utilization of resources and technology in the delivery of care;

11. Demonstrate the ability to integrate knowledge from the bio/psycho/social sciences, the humanities, and nursing in the provision of care to a group of patients in an acute care setting;

12. Demonstrate the ability to utilize critical thinking skills to make appropriate clinical judgments;

13. Demonstrate the ability to integrate the three roles of the associate degree nurse to promote health and assist patients to achieve their highest level of adaptation.

STUDENT CLINICAL EVALUATION
Western Nevada College

Nursing 284 – Spring Semester

D

_______________________________________


________________________

Student Name






Date
 ______________________________________


Please evaluate the student’s performance

RN’s Signature 





by circling the appropriate letter.  Please include

written comments on the back of this form.  Please submit this evaluation to the clinical faculty or the student as circumstances dictate.

1.   Assume responsibility, under supervision of the        

E
S
I
U
N/A

      RN for the management of primary/team nursing care.         

2.   Sets appropriate priorities in the management of      
 
E
S
I
U
N/A

      patient care.                                          

3.   Maintains current patient care plans on assigned     
 
E
S
I
U
N/A

      patients / updates care map.                                              

4.   Provides patient/family education based on         


E
S
I
U
N/A

      collaboration with the client and health team members.               

5.   Organizes and conducts one patient care conference.   

E
S
I
U
N/A

      OR provides one educational seminar for staff or peer    

6.   Consistently administers medications and treatments

E
S
I
U
N/A

      in a safe manner

7.   Is able to communicate verbally and in writing-        

E
S
I
U
N/A                          

      gives a clear and organized shift report

8.   Utilizes healthcare resources and technology         

E
S
I
U
N/A

      in a cost effective manner

9.   Evaluates laboratory data & radiology reports as they       
 
E
S
I
U
N/A

      relate to patient diagnosis and patient progress.      

10.  Demonstrates appropriate interpersonal relations


E
S
I
U
N/A

       with other staff and health care personnel.    

11.  Demonstrates safe, competent practice within the 

E
S
I
U
N/A

       profession’s ethical and legal framework        

 E
Excellent

The student consistently performs the activity at a level superior to most student nurses
S
Satisfactory
The student consistently perform the activity in a manner consistent with safety and standard 

nursing practices.

NI        
Needs Improvement
the student perform the activity in an inconsistent manner.  The nursing behavior/activities are done 

safely but more practice is needed.

U
Unsatisfactory
The student performs the activity in an unsafe manner or not at all.  
Laboratory 2: February 2, 2010, 2:30-4:00pm: Reynolds 103
Readings:
· Catalano, J. T. (2009). Nursing Now! Today’s Issues, Tomorrow’s Trends.  5th  edition. F.A Davis Co., Philadelphia. 

a. Chapter 
14   Communicating successfully
20 Spirituality & Health-Care

21 Cultural Diversity

23  Client education: A Moral Imperative  
       Review concepts of Cover letter and Resume writing

· Hansten, R & Jackson, M. (2009). Clinical Delegation Skills: A Handbook for Professional  Practice.  4th Edition.  Jones & Bartlett , Boston.


Chapter   8   Know How to Communicate


Chapter   9  Know how to Resolve Conflict: Getting Coworkers to Work Together as a 
                               Team
Ticket To Laboratory:


Be prepared to discuss and defend your position:


1.  Explore how values and beliefs affect judgment, bias, and prejudice- how may these beliefs 


result in stereotyping



2.  Analyze and list the key aspects of your personal communication style.  



3.  Be ready to discuss the difference between verbal/nonverbal communication. 



4.  Describe the changes in recent health care that have led to an increased interest in spiritual 


practices and healing.  Explain how mediation and healing can affect a patient’s health.  How do 


you practice spiritual wellness?




5.   Define culturally competent care.  Discuss how communication is an important element in 


the delivery of this type of care.



Student Outcome Objectives:


After the completion of this module, the student will be able to:



Explain the importance of understanding human behaviors



Describe conflict resolution and relationship tools



Identify communication styles



Analyze and apply problem-solving and conflict-resolution tools



Discuss the use of the nursing process in conflict resolution



Formulate coping strategies to handle difficult people


Interrelate the concepts of inner strength, hope, and relatedness as elements of spirituality.



 Describe how spirituality plays a role in health care? 



Define culture and identify its expression



Compare and contrast the “melting pot” and “salad bowl” theories of acculturation. 



Simulation Group Exercise:


Cultural Diversity Case Simulation



Case Study 



Teaching Strategies:




Weekly quiz



Discussion: class and small group






Case analysis and small group simulation experiences 

NURS 284: AGENDA

Lab 1: Jan 29, 2010: 2:30-4:00pm
Welcome

Announcements:

CARSON-TAHOE Friday’s Clinical Groups




Handbook Signature Page; Complete Signature



Seasonal Flu Vaccine- Declination Form

Research opportunity; Summer Scholarship program;


Undergraduate research:  Research focused on Climate Modeling; Ecological Chage; Water 
Resources, etc.



Apply ASAP- Call 445-4400 Mike Sady



Deadline for apps March 1, 2010


NNA Annual Conference



Empowering Nurses: Today & Tomorrow



Friday, March 19, 2010



Cost $ 35.00


NURS 284 Housekeeping:

Syllabus Review:



Syllabus Signature Page – Feb 2


NCSBN Raises the Passing Standard for NCLEX-RN Exam



“After consideration of all available information, the NCSBN Board of Directors 



determined that SAFE & EFFECTIVE ENTRY-LEVEL RN PRACTICE REQUIRES A 


GREATER LEVEL OF KNOWLEDGE, SKILLS AND ABILITES THAN WAS 



REQUIRED IN 2007”




Distribution of Content:




Safe & Effective Care Environment







Management of Care


16-22%





Safety & Infection Control


  8-14%





Health Promotion & Maintenance

  6-12%





Psychosocial Integrity


  6-12%




Physiological Integrity


 





Basic Care & Comfort


  6-12%





Pharmacology & Parenteral Rx

 13-19%





Reduction of Risk Potential

 10-16%





Physiological Adaptation


 11-17%


Weekly Quizzes/Clickers



Application questions


Weekly Class schedule:



Review reading assignments, questions


15-30”



Clicker Quiz






15”



Weekly application of reading content via simulation
30-45”




Begin with simple scenarios and application




with progression to more sophisticated scenarios





Scenario content to be evaluated from





Multi-disciplinary team approach to include






Primary RN






Charge RN






Nurse Manager






Case Manager






Infection Control RN






Quality Manager






Legal Counsel






LPN






CNA






Physician


Portfolio, Cover letter & Resume writing



Catalano Chapter 12, 241-242 & Student Examples


Community Service Projects



Example


Nevada State Board of Nursing, Practice Act



Collect Questions R/T Nurse Practice Act & LPN CNA delegation



Discuss ‘observed/witnessed professional concerns/conflicst resulting



in possible nursing liability.


Apply Ethical dilemma decision making algorithm to Case Study 4: 


Prioritization/critical thinking R/T Cardiac arrest of 52 & 78 y/o females in ICU.


Discuss ethical/legal conflict  



Apply ANA code of Ethics to clinical scenario
NURS 284: AGENDA

Lab 2: Feb. 2, 2010: 2:30-4:00pm


Announcements:



Change in NSNA Job Fair date- March 3, 2010 12:00-1400 Cedar Bldg.


NURS 284 Housekeeping:

Renown GN applications to CICU by March , 2010

Syllabus Signature Page



Questions


NCSBN Handouts


NURS 284: Class Activity


Weekly Reading Objectives:


Objective Review:

1. Human behavior: 

Illness results in stages of grief:


Denial, anger, guilt, depression, resolution- stages of grief result in 
adaptation & individualization of communication, forming relationships and 
establishing trust with patients


Stress & anxiety limits communication: results in autocratic, controlling 
behavior 


Lack of control/fear of change: produces anger



Expression of anger;




Positive:  Promote change


Group dynamics:



Leaders: formal or informal



Must know unwritten ‘NORMS’ of group



Communication, professional behaviors, flexibility, problem 



solving, participation, ACTIVE INVOLVEMENT IN 




CHANGE vs RESISTANCE & competition

2. Communication styles:  Verbal & Non-verbal


Reason for communication awareness: supervision of less-educated and 
unlicensed personnel



Confrontational situations with difficult-to-manage co-workers and pt.


 Nonassertive



Aggressive: express personal rights, no respect for others’ rights



Submissive: manipulative


Assertive



Honest, direct, accurate, respect for all, enhances trust, win-win



‘I statements’4.   Communication styles:  Verbal & Non-verbal

3.    Conflict resolution: To resolve difficult situations via problem solving


Negative:  Destructive



 Negative Conflict resolution tools: 



Ignore the conflict




Confront the conflict




Postpone the conflict

      Positive conflict resolution tools:



Improve your skills: mentors, seminars



Change the paradigm



Improve communication skills

USE of the nursing process to problem/conflict resolution issues

3. Spirituality: Domain of Art- Being with, opposed to being there


Encompasses but is not equated with religion 


Includes Hope, prayers

A way of life, including morals, norms of religious traditions to relate to 
others with harmony


COMPASSION ‘to feel in one’s innards’


Holistic care

4. Cultural diversity


No Stereotyping/ value system/melting pot of society

  
Research: nurses who value cultural diversity deliver higher quality care


Patient advocates

5. Patient education: Moral, ethical legal requirement


Accreditation agencies; JCAHO standard


Relationship of pt. teaching to successful patient outcomes



Self management- chronic illness



Managed care- ‘pt. taking responsibility for health’



Regulated by Institute of Medicine (IOM)




4 of 10 standards r/t pt. teaching


Technology in teaching/education

3 levels of learning: cognitive (understanding), psychomotor and 
affective (emotional)

Good teaching plan;



Weekly Quizz/Clickers



Communication/Conflict, Spirituality, Cultural & Patient Education Application 


questions


Case study:


Client Education




Formulate and present a teaching plan using the principles in the text




9 groups of 6 students



Cultural Diversity
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