Summary of Student Integration, Persistence, & Satisfaction (SIPS) Survey
SIPS Survey Overview:


Survey developed by the John Gardner Institute and administered by Institutional Research and
Effectiveness



Survey open 11/22/17-12/17/17



Surveys sent via a unique email link to currently enrolled first year (0-29 credits) and second
year (30-59 credits) WNC degree-seeking or university-transfer seeking students.



In addition, NO high school, Jump Start, personal interest, adult education, or undecided
academic plan students were included.



First and second year students were asked the same 40 questions. The survey took
approximately 15-20 minutes to complete. Students in target populations received five emails
over four weeks with survey links and information about incentive prizes for participation. Two
All College emails were sent encouraging faculty and staff to remind students about the survey.



First Year student response rate: 21.7% (297 out of 1,371)



Second Year student response rate: 25.7% (164 out of 638)

The following pages give an overview of survey results, first for agree/disagree questions, and then for
optional short response questions.
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Optional Short Answer Responses
40A-1. Please tell us more about your perceptions of the campus environment at Western Nevada College
First Year Students


I think theater classes and dance classes should be offered at other campus location and not only the main
campus



One problem I feel is that some of the parking areas are very dark at night, especially by the Reynolds
building. Personally, as a female, it makes me uncomfortable walking to my car at night. Other than that, the
college campus is welcoming and organized. It didn't take me long to find my classes at all during the first
week of classes. Also, I like the different themes of each building, it matches the college's student
atmosphere well.



Clean, healthy and well located. very helpful faculty.

Second Year Students


I'm going to answer this question, but I don't think it'll make a difference. Recently, Western Nevada College
has become a non-smoking campus. The reason for this, as far as I know, is because they received a grant.
As a student who has paid for his own tuition and for the past few semesters. To continue my academic
career. To take one of my stress relievers away. Only to realize that tuition has only got higher and books
have only gotten more expensive on this campus. Now, I know, I am a minority as far as smokers go. You're
asking me to abstain from my addiction while I attend classes that I am paying for yet, I'm not seeing any
benefits from this money that the campus has received.

40B-1. Please tell us more about your particular academic needs at Western Nevada College
First Year Students


I wish there were more methods for finding what I'm interested in majoring in going forward.



I went to become a substance abuse counselor. Great Basin has a 3 + 1 year program. A student attends
Great Basin for 3 years and then transfers to you and our for one year. I would have liked to have been able
to attend Western Nevada college and receive the certification to become a counselor.



I wish I can learn hairdressing here

Second Year Students


I need the Social Work program to meet up with UNR. It would be nice to be able to transfer 90 credits.



My teachers do not grade in an appropriate time leaving students unsure of their academic standing or how
to improve.



Am finishing my last term and will have my associates. Would like to see some more options for four
degrees become available.



I am graduating with an AA from WNC this semester, before transferring to UNR for a bachelors degree. I
would gladly stay if a bachelors program was offered.



I've had a very difficult time with the financial aid and getting my tuition covered
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Optional Short Answer Responses

40C-2. Please tell us more about your particular financial concerns
First Year Students


I currently unemployed



I am not attending again due to personal issues not due to financial



I have been struggling the past year with financial issues, and when going to the school for any sort of help
(financial aid, payment plans, ect.) I found the faculty to be very unhelpful and unconcerned whether a good
student wanted or could attend college or not. This is extremely off putting, especially since I really enjoy
learning and was excited to start school. Now I am not sure if I can even attend and my attitude is sour
towards this entire school.



I need to work full time which means I wont have the time needed to take classes and be successful in them.



I worry about being eligible for a variety of scholarships.



It's not so much that I cannot afford Western Nevada College, it's just that I could not afford a bigger
university, and as such, had to go to Western Nevada College. My financial concerns with this campus are
nearly nonexistent, it is a very affordable college for the education one receives.

Second Year Students


I receive out of state tuition and do not receive enough in grants and scholarships

40D-1. Please tell us more about support you would like to have as a student at Western Nevada College
First Year Students


I do not feel that I need any at this time



I need a teacher who teaches, not a teacher who tells you to read a book and cannot explain when you have
questions. I need a teacher who has a responsibility to his students and grades homework.



Something that I would like to see offered is a little extra help for older people (senior citizens) returning to
school. At the beginning of the semester, I ran into several of them who were ready to give up before classes
even started because they were so overwhelmed.

Second Year Students


This semester was a complete mistake and I'm not looking forward to repeating it! Canvas Online classes
are a joke and I'm not sure what needs to happen there, but it did not work for me in my favor! Other
factors were involved in this decision, but I will not be coming back next semester!
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